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Planning 
Water Supply Plan Process & Review 

Water Utility Coordinating Committee 

(WUCC) Process 

Sale of Excess Water (SEW) Permits 

Source Abandonment Permits 

Reservoir Capacity Monitoring 

Water Conservation, Water Use 

Restrictions, & Drought Planning 

Water Company Screening Applications 

Certificate Phase 1A feasible 

interconnection evaluation 

Proposed Legislation Review 

Department of Environmental Protection 

Diversion Permit Review 

Potable water supply options for 

contaminated areas 
Water Planning Council 

Source Water Protection 
Well siting permits 

Water company land permits 

Watershed survey review/approval 

Water Company recreational land use 

permits 

Pesticide permits 

Source Water Protection workshops, 

education, stakeholders meetings 

Local project reviews 

Spill/Bypass Response 

Department of Environmental Protection 

Diversion Permit Review  

Drinking Water Quality Management 

Plan development 

Connecticut Environmental Policy Act & 

State Agency project reviews 

Class III land verification 

Compliance Regions 
Sanitary Surveys (Routine & Priority) 

General Technical Assistance to Public 

Water Systems/Consumers 

Project Reviews & DWSRF/STEAP/STAG 

Technical Reviews 

Certificate of Public Convenience and 

Necessity – Phase 1B and 2 

Consumer Complaints 

Security/Emergency Response 

Sanitary Survey Response Compliance 

Cross Connection Control 
GWUDI Reviews 

Enforcement and Certification 
Maximum Contaminant Level (MCL) 

Violations 

Monitoring and Reporting Violations 

Public Notification Rule Violations 

Formal Enforcement Actions and 

Tracking 

Drinking Water Standard Exceedances 

Lead and Copper Action Level 

Exceedances and Requirements 

Consumer Confidence Reports  

Monthly Operating/Treatment Log 

Violations 

Enforcement Targeting Tool Response 

Attorney General Referrals 

Certification of Operators 

Operator Training 

Technical Assistance to Operators 

System Operator Compliance 

Operator Investigations 
Operator Disciplinary Actions 

Certification of Backflow Personnel 

WTP Classification Form reviews 

Information Systems 
Rule Implementation and Compliance 

Determination 

Monitoring Requirements and Schedules 

Water System Inventory Maintenance 

Water System Contact Information 

Electronic Data Interchange (EDI) 

Data Systems Management (SDWIS, 

ESS, DWSCAD) 

Geographic Information Systems (GIS) 

Document Management and Archiving 

Website Design and Maintenance 

Data Quality Assurance/Quality Control 

CT and EPA Reporting Requirements 

Bottled Water Source Review 

Fluoridation 

Annual Public Water System Violations 

Report 

 

Capacity Development 
Drinking Water Revolving Loan Fund 

Grants Management 

 Capitalization Grant  

 Public Water System Supervision Grant 

 Water Protection Coordination Grant 

EPA Performance Partnership 

Agreement 

Federal Special Appropriations Projects 

(STAG-Drinking Water Projects) 

Capacity Development Coordinator 

Regulation Development Coordinator 

Contracts 

Asset Management Training 

Quality Management Plan 

Quality Assurance Project Plan 

Outreach and Education Support 

Records Retention Policy 

http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387352
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387352
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387316&dphNav_GID=1824&dphNav=|#Sale_of_Excess_Water_Permit_Application
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387316&dphNav_GID=1824&dphNav=|#Source_Abandonment_Permit_Application
http://www.ct.gov/dph/cwp/view.asp?a=3139&Q=387348&dphNav_GID=1824
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387296
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387296
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387326
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387326
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387326
http://www.ct.gov/dep/cwp/view.asp?a=2709&q=324178&depNav_GID=1643
http://www.ct.gov/dep/cwp/view.asp?a=2709&q=324178&depNav_GID=1643
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387316#Public_Water_Supply_Well_Site_Approval
http://www.ct.gov/dph/lib/dph/drinking_water/docs/WCL_Permit_Application.doc
http://www.ct.gov/dph/lib/dph/drinking_water/pdf/WATERSHED_INSPECTION_GUIDELINES_2010.pdf
http://www.ct.gov/dph/LIB/dph/drinking_water/pdf/MOU_w_DEP.pdf
http://www.ct.gov/dep/cwp/view.asp?a=2709&q=324178&depNav_GID=1643
http://www.ct.gov/dep/cwp/view.asp?a=2709&q=324178&depNav_GID=1643
http://www.dwqmp.com/
http://www.dwqmp.com/
http://www.ct.gov/opm/cwp/view.asp?a=2990&q=383206&opmNav_GID=1807&opmNav=|
http://www.ct.gov/opm/cwp/view.asp?a=2990&q=383206&opmNav_GID=1807&opmNav=|
http://www.ct.gov/dph/LIB/dph/drinking_water/pdf/CLASS3V.pdf
http://www.ct.gov/dph/publicdrinkingwater
http://www.ct.gov/dph/publicdrinkingwater
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387326
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387326
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387336
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387288
http://www.ct.gov/dph/LIB/dph/drinking_water/pdf/gwudi.pdf
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387306
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387306
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http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387306
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387328
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387328
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387328
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387328
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387288
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387316&dphNav_GID=1824&dphNav=|#Water_Treatment_Plant_Classification_Form
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387306
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387306
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387350
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387346
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387316&dphNav_GID=1824&dphNav=|#Public_Water_System_Contact_Update_Form
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387308
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387334&dphNav_GID=1824&dphNav=|
http://www.ct.gov/dcp/cwp/view.asp?a=1629&q=427936
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387334&dphNav_GID=1824&dphNav=|#Water_System_Violation_Reports
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387334&dphNav_GID=1824&dphNav=|#Water_System_Violation_Reports
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387340
http://www.epa.gov/compliance/state/grants/stag/opportunities.html
http://www.ct.gov/dph/cwp/view.asp?a=3139&q=387334&PM=1#Capacity_Development_Report

